SEBASTIAN SIMPSON

De Pere, Wisconsin | sebastian.simpson52@gmail.com | (636) 579-0646

PROFESSIONAL SUMMARY

Motivated and dependable college student with experience in customer service, leadership, technical support, and
fast-paced work environments. Strong communication and problem-solving skills with the ability to adapt quickly
and work effectively in team settings. Seeking opportunities to continue developing professional experience while
contributing positively to an organization.

SKILLS & CERTIFICATIONS

* CPR Certified * ChatGPT / Generative Al Certificate

* Customer service and communication * Microsoft Office and Google Workspace

* Team collaboration and leadership * Conflict resolution

* Time management and organization * Dependable and detail-oriented

* Problem-solving and adaptability * Quick learner in fast-paced environments
EXPERIENCE

Student IT Support Assistant 2025 — Present

St. Norbert College | De Pere, WI

* Assist students and staff with technical troubleshooting and support requests.

* Help maintain organized workflows and resolve issues efficiently.

* Build strong communication and customer service skills through daily interaction.

* Collaborate with team members in a professional environment.
Sports Official 2022 — Present
Green Bay, WI

* Manage games and maintain professionalism in high-pressure situations.

» Enforce rules fairly while communicating effectively with players, coaches, and spectators.

» Demonstrate leadership, decision-making, and conflict resolution skills.

» Work consistently in fast-paced environments requiring focus and accountability.

EDUCATION

St. Norbert College Expected Graduation: 2029
De Pere, WI

Sports Medicine Major, Minors in Biology and Chemistry

Notre Dame Academy 2025
Green Bay, WI

High School Diploma



